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ŵ  Installation Issues: 

 

1. How to set up my Pantum P3010DW/P3300DW Series Printer to a Wireless 

Network easily by one click installation?  ( applicable to Wi-Fi or network models) 

Here is the installation step:  

1)  Double-click on the Auto run file and then select άL agreeέ in the agreement.                           

 

2) Select way 3: άConnect with wifiέ and attention to the instructions display in the video.  

 



 

3) Please make sure that pc is connected with router via network cable or  wi-Fi 

 

 

4)  Please connect PC with printer via USB cable to configure printer Wi-Fi                      



 

 

5)  After installation is finished, ñInstallation Completeò interface will pop out, you can select to 

ñprint test pageò or ñDoneò. 

 

 



 

 

2. How do I setup a password for my WI-FI Connection? ( applicable to Wi-Fi 

models) 

Step1: Make sure P3010 /P3300 Series printer is power on. 

Step2: Connect to Printer AP by mobile phone or PC. 

The SSID is start withέ DIRECT-*** έΣ ŀƴŘ Ŧƻƭƭƻǿ ǿƛǘƘ ƴǳƳōŜǊ ŀƴŘ ŎƘŀǊŀŎǘŜǊ ǎǘǊƛƴƎΦ 

 



 

Step3:  Visit the Printer Web page via browser, Printer default address is 192.168.223.1 

 

Step4̔  Enter the printer web pagĕ  ŎƘƻƻǎŜ ά[ƻƎ ƛƴέ ¢ŀǇΦ  

 

 Step5:  Input default user name:  admin, Default password̔ 000000. And Login. 

                  

Step6̔  {ŜƭŜŎǘ άǎŜǘǘƛƴƎǎέ ¢ŀǇ Č wireless settingsČ wireless Hot spot. 

Then set wireless ParameterČ Authentication Č  either WPA or WPA2. 



                 

Step7̔  {Ŝǘ ǘƘŜ ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜ ǘŀǇΣ ǘƘŜƴ ŎƭƛŎƪ άŀǇǇƭȅ άΦ 

 

                     

 

 

Step8̔ Disconnect equipment and printer, when reconnect them, it should input the password 

as step 7 setting. 



 

 

                                                      

3. Where can I download the soft wares and drivers for my printer P3010 /P3300 

Series Printer? 

Here is the Download Link: 

P3010DW:  https://global.pantum.com/global/drive/p3010dw/ 

P3300DN:   https://global.pantum.com/global/drive/p3300dn/ 

P3300DW:   https://global.pantum.com/global/drive/p3300dw/ 

 

Step1: Please log in our website:     http://global.pantum.com/global/ 

 

 

https://global.pantum.com/global/drive/p3010dw/
https://global.pantum.com/global/drive/p3300dn/
https://global.pantum.com/global/drive/p3300dw/
http://global.pantum.com/global/


 

Step2: tƭŜŀǎŜ ŎƘƻǎŜ ά5ǊƛǾŜǊǎ ϧ5ƻǿƴƭƻŀŘǎέΣ ǘƘŜ ǇƛŎǘǳǊŜ ǿƛƭƭ ōŜ ǎƘƻǿƴ ŀǎ ōŜƭƻǿΥ 

 

 

Step3: Please enter your model of your printer in the blank, the picture will be shown as below: 

                                     

 

 

Step4: tƭŜŀǎŜ ŎƭƛŎƪ ǘƘŜ άPrinter modelέ in the below picture: 

 

 



Step5: !ǘ ƭŀǎǘΣ ǇƭŜŀǎŜ ŎƘƻǎŜ ȅƻǳǊ ǎȅǎǘŜƳ ŀƴŘ άŘƻǿƴƭƻŀŘ άŀǘ ǘƘŜ ōŜƭƻǿ ƻŦ ǇŀƎŜΣ ƛǘ ǿƛƭƭ ōŜ ŘƻƴŜΦ 

 

 

4. How to solve the wireless connection failed when it showed "The printer cannot 

connect to any wireless network with the wireless credentials provided"? 

Reason1:  

It is inconsistent with the network name, safe mode and password. 

 

Solution: 

 

It needs to enter the corresponding name, mode and password of internet. Please donΩt select 

άEnter SSID Manuallyέ when you install the driver and select the corresponding internet SSID and 

safe mode. And then please enter your internet password to configure it. 

  



 

Reason2: 

The IP of printer and PC are not under the same router. 

 

Solution: 

Please check with your configuration page to confirm the IP address.  And please change your IP 

address the same with your configuration page 

 

 

 



5. Whatôs the WIFI default password of printerôs wireless hotspot? 

The WIFI default password is ľ12345678Ŀ 

 

6. How to close Printer WIFI Hotspot Setting? 

Step1: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer. 

 

 

{ǘŜǇнΥ /ƘƻǎŜ ά{ŜǘǘƛƴƎέ ƛƴ ǘƘŜ ōŜƭƻǿ ǇƛŎǘǳǊŜ 

 



 

 

{ǘŜǇоΥ  /ƘƻǎŜ άǿƛǊŜƭŜǎǎ IƻǘǇƻǘέ ŀǘ ǘƘŜ ƭŜŦǘ ŎƻƭǳƳƴΦ 

 

 

 

{ǘŜǇпΥ    /ƘƻǎŜ ά/ƭƻǎŜέ ǘƻ ŀǇǇƭȅ ŀƴŘ ƛǘ ǿƛƭƭ ōŜ ŘƻƴŜΦ 

 




































































































































































