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P3010/P3300 Serial Printers FAQ:

W Installation Issues

1. How to set up my Pantum P3010DW/P3300DW Series Printer to a Wireless

Network easily by one click installation? (applicable to Wi-Fi or network models)

Here is the installation step:

1) Doubleclick on the Auto run filand thenselectd agreet in the agreement

FANTUM X

Please read the following License Agreement carefuly and agree to the terms of the Agreement to pursue
nstallation.

End User License Agreement ~

The Software (as defined below) is subject to the terms and conditions detailed in the following license
ageement.

Zhuhal Pantum Sectronics Co. Ltd. (ISLICENSORI ) IS WILLING TO LICENSE THE SOFTWARE TO THE PERSON
OR ENTITY RECEIVING THE SOFTWARE (i®YQUi£) SOLELY UPON THE CONDITION THAT YOU ACCEPT ALL OF
THE TERMS CONTAINED IN THIS END USER LICENSE AGREEMENT (i *EULAI £). BEFORE YOU CLICK ONTHE i
°I agreei = BUTTON AT THE END OF THIS DOCUMENT OR INSTALL, COPY, DOWNLOAD, OR OTHERWISE USE
THE SOFTWARE, PLEASE READ THE TERMS AND CONDITIONS OF THIS EULA. [F YOU DO NOT ACCEPT
THESE TERMS AND CONDITICNS, LICENSOR IS UNWILLING TO LICENSE THE SOFTWARE TO YOU, IN WHICH
CASE YOU SHOULD CLICK THE i °T disagreei £+ BUTTON, AND YOU ARE NOT PERMITTED TO INSTALL, COPY,
DOWNLOAD OR OTHERWISE USE THE SOFTWARE AND YOU MUST IMMEDIATELY REMOVE THE SOFTWARE
FROM YOUR SYSTEM. BY CLICKING ON THE il agreei+ BUTTON OR INSTALLING, COPYING, DOVWNLOADING
OR OTHERWISE USING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY, WARRANTING YOUR
COMPLIANCE WITH AND BECOMING A PARTY TO THIS EULA.

1. Software

i“Softwarei + means the computer programs contained in the package provided by Licensor, together with all
codes, techniques, software tools, formats, designs, concepts, methods and ideas assocated with such
computer programs and all documentation related thereto,

2. Ownershp
You acknowledge and agree that the Software constitutes the valuable trade secrets of Licensor and the

software copyright owner (If the software copyright owner is not the Licensor, referred to as the "third party
licensor”) and that Licensor or its third party licensors own exclusvely all foreign and domes

| 1Disagree | | lagee |

2) Select way 3tConnectwith wifi€ and attention to the instructions display in the video.



FANTUM X

Welcome Lo the Panlum produd please install the driver by follow steps
Power on

E Select the way of conneciion

I the button dispalys “Dizconneted™, please click on o to see the video, it will show you how to connect
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Way 1: Connect with USE Way 2- Connect with wireline
network

e S ] Sre e

Tips: If the one-cidk nstallaton does mot satisfy your usage scemaria, you can fry l% manual instalation

3) Please make sure that e connected with router via nefork cable or ~ wi-Fi

Connact imstnuction:

1. Pleae make sure that PC is conmected with router via netwark
cable or Wi

2. Please comnect PC with printer vis USE cable to configure
orrvter Wi-Fi

4) Please connect PC with printer via USB cable to configurter Wi-F



(v

TF‘—Tasl—xxxl

Connect imstrnuction:
1, Please make sure that PCis commected with router via network

cable or Wi-F
2. Please cormnect PC with printer vis USE cable to configure

printer Wi-Fi

5 After installation is finished, fyducasetetitoat i on

fprint test pagedor fDonea

—ANT UM

Tips:
Connecting printer with wircless network:z ninestar
It may take some time, please wait patienty.



FANTUM X

Congrats, you have completed Pantum MT2D0FDW Series PCLE driver installation.

Please print the test pape to make sure that the printer can be used normaly.

Print test page | Done

2. How do | setup a password for my WI-FI Connection? (applicable to Wi-Fi

models)

Stepl:Make sureP3010/P3300Seriesprinter is power on.
Step2:Connect to Printer AP by mobile phone or PC.

The SSIB start Witk DIREGT* £ = | yR F2ff 26 6A0GK ydzYoSNI Iy

Please select the corresponding network name (SSID) from the following ist, or manually enter
the SSID and password if necessary, and then dlick "Next” to configure.
Network Name Safe Mode Signal Strength -
D ~SC0434 WPA/WPA2 6% 1
Test-AP3 WPA/WPA2 84%
TPAINK_36E18C WPA/WPA2 84% r |
Pantum-AP-08A 1BA WPA/WPA2 82% |
DHCP-IPVE None 82%
UttheOne WPA/WPA2 82%
DLink_DIR-612 None 80%
Test-AP2 WPA/WPA2 80% —
Refresh |

¢



Step3: Visit the PrinteWeb pagevia browser, Printer default address is 192.168.223.1
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® Information Settings. Admin Settings
T

—,ANTUM &

Step5: Input default user name: admin Default password 000000 And Login.

Username

Password

Step6 { St SOU & aCS wilelasy singS witeledsHot spot

Then set wireless Parametér AuthenticationC  either WPA or WPA2.



R Information

v Protocol Settings

Wireless Network
‘Wireless Hotapot
v Machinery settings
Address Book
System

Emai Notification

ETUPT  Admin Settings  Logout

»Basic Status of
Hotepot

»Wireless Parameter

>DHCP Service

—ANTUM

Tumon  Tum off

Service Set Identifier (S510)  Pantum AP-5851FC

Safe Mode No Authentication
Hardware Adiress 4433405551 1c
Network Name Pantum AP e
‘Authenticaton No Authentication + |
Wireless 1P Address. 1921682231
Enabie DHCP Senvice. Tumon
Lease Time 3om
Subnet Mask 2552552850
‘Stant Address of IP Pool 192168223100
End Addvess of 1P Pool 192168223199

Engiish

Weless Wotsgot provel

‘Copyright © 2013 Zhwhai Seine Technology Co.,

GKS G5 L G

v Protocol Settings
Pva
RAWAPD
P
surp

Wireless Settings

Machinery settings
Address Book

English

Wevies Hotspot prowides
nd

R information CRUNSN  Admin Settings  Log out

s»tasic Status of Tumon  Tum off

- Service Sef Identifer (S310)  Pantum AP-5S51FC
Safe Mode No Authentication
Haroware Address 433456514

S Wineiess Parameter
Network Name Pantum AP 55
Auenscaton WPA2
Pazomers

»5DHCP Service
Waviess © Adress 1921682231
Enatie OHCP Sarvice Tumon +
Lease Time 0m
Subnet Mask 2562852880
Sart Addvess of 1P Pool 192168223100
End Address of 1P Pool 19210822319

rANTUM
"

Copyright © 2013 Zhuba Seme Techaology Co, Lid.

sation TR Admin Settings

—

Log out

>>Basic Status of Turnon  Tum off
Hotspot Service Set Identifier (SSID)  PantumAP-5551FC
Safe Mode No Authentication
Hardware Address 4433 4c5551 fc
>>Wireless Parameter
Network Name Pantum-AP- 5551
Authentication WPA2
| Password 12345678
>>DHCP Service
Wireless IP Address 1921682231
Enable DHCP Service Tumon +
Lease Time 30m
‘Subnet Mask 2552552550
‘Start Address of IP Pool 192.168.223.100
End Address of IP Pool 192168223199

Wieless Hotspot provides
temporary wreless and.

cther moble devces

‘Copyright © 2013 Zhuhai Seine Technology Co., L

Sep8 Disconnecequipmentand printer, when reconnect them, it should input the password

as step 7 setting.
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3. Where can | download the soft wares and drivers for my printer P3010 /P3300

Series Printer?

Here is theDownloadLink:

P301®MW: https://global.pantum.com/global/drive/p3010dw/

P330MN: https://global.pantum.com/global/drive/p3300dn/

P330@W: https://global.pantum.com/global/drive/p3300dw/

Sepl: Please log imur website:  http://global.pantum.com/global/

« % | global.pantum.com/ ot | 2
G 0 M QR SANTUN P oo Themet s ) Newe g Verdar b ook Chat [} Bachgrowrd mansy [ PUREPINTE  © RO 50 baics 8

> é@_ Workdwide
PANTLIV  The New Era for Printing

Pantum Printers

All in one printer,
Fulfill your office demands.

.M6A6VOO”Serr‘ies -

ANTUM eeee



https://global.pantum.com/global/drive/p3010dw/
https://global.pantum.com/global/drive/p3300dn/
https://global.pantum.com/global/drive/p3300dw/
http://global.pantum.com/global/

Sep2:t £ SFaS OK2aS AGa5NAGSNB 952¢0yf2FRaeés GKS

€ X 1 globalpantum.com/global/diive tag/dr %
# M [0 s [ RERA PANTUM.  # Pantum iternation Newegg Vendor P Olark Chat ) Background mans [ PIXW-PINFE & RERME & baids 8 Amaon
\‘,Q* Worldwide o Praaica lsiornes Siot I - ol

PANTLIM  The New Era for Printing

Support

3 Diivers & Downloads @ Troubleshooting

Search Drivers by product name

£.5.P2500, M6S00

Cartridges | Single Function | High Speed | Multi-function

?
‘n‘ Need Help? Diivers & Downloads  Manual and FAQ  Sewvice Hotline

Sep3: Please enter your model of your printer in the blank, fhieture will be shown as below:

-,’;%; Worldwide {ome | Product | Customer Service | Drivers & Downloads | Register | Login

PANTLIM  The New Era for Printing

Support

I‘I Drivers & Downloads @ Troubleshooting

Search Drivers by product name

C=w T £
E.g. P2500, M6500 \

Sep4:t £ ST asS Bihtdr ddet in k& beldw picture:

R4 § wordvide
PANTLIM  The New Era for Printing

Step 1: Select Your Product

Please click:here

LIA O dzNE



Sep5:! G fFadGE LX SEHAS OK2aS &2dzNJ adaidsSYy FyR aR2gyft 2)

I Step 2 : Select Your System —

Mac 05X 10.4/10.5/10.6/10.7/
10.8/10.9/10.10/10.11

-- Microsoft Windows Server2003/ g
Server2008/Server2012/XP/\ista/ ‘

. Win7/WinB{32bit/6ubit)/Win8.1
. (32bit/64bit)/Win10{32bit/64bit)

. a
L/Ll Il I 8 g Ubuntu12.04 & Ubuntu14.04 Above Android 4.0
P oW E R D

Driver file \

20150104 Pantum P3000(PCL) Series Windows Driver V1.10

4. How to solve the wireless connection failed when it showed "The printer cannot

connect to any wireless network with the wireless credentials provided"?

Reasonl:

It is inconsistent with theetwork name, safanode and password.

Solution:

It needsto enter thecorrespondinghame, modeand passwordof internet. Please ddRselect
oEnter SSID Manuadlyhen you install the driver and select the corresponding internet SSID and
safe mode. And then please enter your internet passwordawfigureit.

Pantum P2200-P2500-P2600 Series ! Pantum P2200-P2500-P2600 Series
PANTUM I FANTUM) |
Please select the appropriate Service Set Identifier (SSID) from the list below, and dick Verify the wireless credential and dlick Next.
Next.
SSID Safe Mode Signal Strength Service Set Identifier (SSID):
Lexmark None 100% P
CEE WPAMPA2 28% [ vour Ssib name 1
Ninestar None 100%
Ninestar-print None 10% Safe Mode:
) Your SSID Name |
WPA/WPA2 v
Pantm AP OSSEEr TPANIPAZ %
Pantum-AP-0892D3 WPAIPA2 72% password:
Pantum-AP-089359 WPA/WPA2 2%
Pantum-AP-089615 WPAPA2 84% v ‘ I
< >
[]show Password

[“]Enter SSID Manually

Refresh Next Cancel Previous Next Cancel



Reason2:

The IP of printer and PC are not under the same router.

Solution:

Please check with your configuration pagectmfirmthe IPaddress. Andplease changgour IP
address the sameith your configuration page

P3300 Series —ANTUM

[ Network Configuration Information Page | [ Page 1]
| Wired Network Configuration l | Wircless Network Configuration I
Connection Status = Not Coanected Conpection Status : Not Conpected

Wired Hardware Address : AC:C5: 1B:(0: 86:29 Wireless Hardware Address: 00:7TE:56:4F:2D:F2

Host Name : Pantum-1F432D Communication Mode
Device Location : CHINA Netwark Name (SSID)
BSSID

Authentication Methed

Wired Network IPv4 Information

Wireless Network [Pv4 [nformation

Status : Open Status Open
Configuration Method ~ : Auto Configuration Method Auto
P Address IP Address :
Subnet Mask Subnet Mosk

Defaulk Gateway Default Gareway

Baojour Name Bongpur Name

Wired Network IPv6 Information

—

Wireless Network 1Pv6 Information

Status : Open Staus : Open
Link-Local Address Lmk-Local Address

Stateless Address Stateless Address

Stateful Address Stateful Address

E-mail Notification

Wireless Direct Information

Oul of peper ¢ Chose Status : Open
Low tomer : Close Device Name : DIRECT<FIDF2
Paper Jam ¢ Close 1P Acdress : 192, 168,223, 1
Cartridge end : Close Password 1 12345678

Role : GO

Coanected Device(s) 0



5. What& the WIFI default password of printer& wireless hotspot?

The WIFI default password Is 1234567&

6. How to close Printer WIFI Hotspot Setting?

Stepl: Log in the IP addresses 192.168.223.1 when your WIFI is connected to the printer.

[) Pantum MESSONW secic X = -cR
€« CY{ © 1321682231 =3 o
—PANTUM \
" Information Adwin Setting Log in
T

z

{GSLHKHY [/

v Network settings
» Protocol Settings
¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings
¥ Address Book
£-mal address book
Group emall
System

£-mat Notification

—ANT UM

>>Basic Status

* Turnon = Close

Service Sat [derefier (SSID)  Fantum-AP-BEEGEC

Safe Mode
Hardware Address

>>Wirebess Params

Network Name
Zurthenticabon
Password

>>DHCP Service

Wireless 1P Address
Enable DHCP Sarvice
Lease Teme

Subnet Mask

Start Address of IP Fool
End Address of 1P Poot

WPA2 Personal
AC1a2:13:b6:06:6¢

192.166.223.1
Turn on

30m
255,255.255.0
192.168.223.300
192,168.223.19%

K2as

a{Stiaray3e

Ay

LA O dzNB



[ Pantum MESSONW serie %

« C O 1921682231 o
—ANT UM
R wu—u@ Aduin Setting Log in Engish v
| Setting [l Wireléss Hotspot [Fips ~ |

SNMP
SMTP
Bonjour
Pve
wsD
FTP

¥ Address Book

System

¥ Wireless Settings
Wireless Network
Wireless Hotspot
¥ Machinery settings

E-mail address book
Group email

E-mail Notification

—ANT UM

{GSLoY

{GSLINY

>>Basic Status

>>Wireless Params

>>DHCP Service

* Tumon © Close

Service Set Identifier (SSID)  Pantum-AP-86E66C

Safe Mode
Hardware Address

Network Name

Wireless 1P Address
Enable DHCP Service
Lease Time

Subnet Mask

Start Address of [P Pool
End Address of IP Pool

WPA2 Personal
ac:a2i13:b6:e6:6¢

Pantum-AP- BEEGGC
WPA2 Personal v

192.168.223.1
Tum on

30m
255,255.255.0
192.168.223.100
192.168.223.199

- Wirsless Hotspot provides
temporary wirdess and
printing services for
notebooks, smartphones and
other mobde devices.
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